How To Install Point-of-Sale Controller
Software – Quick Reference Guide
About This Guide
This document is for administrators who will oversee Cashiering operations.

This guide assumes that you are a cashiering administrator with knowledge of your school's cashiering operations. This guide does not explain how to use software operating systems or computer hardware.
Please visit the TouchNet Support website for the latest information about this product.

This quick guide outlines the basic steps to install the Point-of-Sale Controller software. For a detailed version of this guide (including screenshots), see the full version of How to Install the Point-of-Sale Controller Software.

Installing POS Controller
Installing POS Controller should be performed by an administrator, as admin access to the device may be required. You may also need admin access to uninstall the current version, as that must be completed before installing the new controller.
If you forget to perform these steps, you can uninstall the current version directly from the install file.
Important: The install file will force you to uninstall the current version before you can install the new version if you didn’t uninstall beforehand.


To uninstall the current version of POS Controller, do these steps:

1. Open the Windows Control Panel.
2. Type “Apps and Features”, then scroll to the bottom of the page and click the “Programs and Features” option.
3. Look for “TouchNet POS Controller” in the list of programs.
4. Click on TouchNet POS Controller, then click the Uninstall button at the top of the page.
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5. Double-click the installer, located in the lower left of the page when you download the file. The installer opens and displays the Welcome panel.
6. Click the Next button to start the Setup Wizard. The End-User License Agreement panel displays.
7. Click the Remove icon. The Remove TouchNet POSC Controller panel displays.
8. Click the Remove button. The application will uninstall. When it is completed, the Completing panel appears.
9. Click the Finish button.

To download the new version of POS Controller, do these steps:

1. Go to the Software Downloads page on the TouchNet Client Community. Most clients will use the Station Installer file, which is used for individual machines. However, others may use the MSI Installer file to perform a mass service-size installation push. If you have questions about the specific file you need, contact your IT department and your customer representative.
2. Click on the file you need to install.
3. The download screen will appear. Click on the click here link.
4. A second download screen will appear. Click on the Download link in the top center of the screen.

To install the new version of POS Controller, do these steps:

1. Double-click the installer, located in the lower left of the page when you download the file. The installer opens and displays the Welcome panel.
2. Click the Next button to start the Setup Wizard. The End-User License Agreement panel displays. Read the agreement and indicate whether you accept the terms of the agreement. Choose “I accept the terms of the License Agreement” and click the Next button. The Configure Shortcuts panel appears. NOTE: If you choose “I do not accept the terms of the License Agreement”, click the Cancel button to exit the installer.
3. Select the checkboxes on this Configure Shortcuts panel to determine where the icon for launching POS Controller will be placed. You can choose to install a start icon on your Desktop and/or in the Start Menu. NOTE: Select the 'Start Menu Programs folder' checkbox so that you will be able to start POS Controller easily.
4. Click the Next button. The Ready to Install panel appears.
5. Click the Install button. The installation process may take several minutes. The status bar shows the progress of the install process. After the installation completes, the final panel appears.
Important: POS Controller requires the use of a self-signed certificate. All workstations where POS Controller will be installed must allow the use of a self-signed certificate.



6. When the Controller completes, a new Combined Driver Setup Wizard installer opens and displays the Welcome panel. Click the Next button.
7. The Ready to Install panel appears.
8. Click the Install button. The installation process may take several minutes. The status bar shows the progress of the install process. After the installation completes, the final panel appears.
9. Click the Finish button. The Combined Driver Setup Wizard completes the installation process and exits.

10. Click the Finish button. The POSC Setup Wizard completes the installation process and exits.
Important: Ingenico iSeries device drivers are not used with POS Controller and will prevent POS Controller from working. After installing POS Controller, uninstall any Ingenico iSeries device drivers that were previously installed on the workstation computer. (These drivers may have been installed if the workstation computer was previously used with TouchNet Cashiering Business Office.)

To determine if Ingenico iSeries device drivers have been installed, select the “Programs and Features” option on the Windows Control Panel, and then look for “OPOS for the Ingenico iSeries” in the list of programs.


Starting POS Controller
When the installation process is complete, start POS Controller by using either the shortcut on the Windows Desktop or the entry in the Start Menu (depending on the options that you chose when you ran the installer). The shortcut icon says “POS” and has a purple background.
Important: You must start POS Controller before you can take payments. If you fail to launch POS Controller before you attempt to take a payment, your TouchNet application will not be able to accept payments.


When the POS Controller starts, an icon for this application appears in the Window taskbar.
If you right-click on the POS Controller icon in the taskbar, a fly-out menu appears with two options:
1. Ship Debug Log: You can use the Ship Debug Log option if you plan to contact TouchNet about a concern regarding POS Controller. When you choose this option, a copy of the debug file for the current session of POS Controller will be saved and made available for TouchNet support analysts to view, which can help with the troubleshooting process.
2. Exit: Select Exit to close POS Controller (Note: If you choose this option, you will not be able to take payments.
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